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HEYH I / QUOTATION NOTICE

Sealed item rate quotations in single part are hereby invited from the experienced, interested parties / agencies

for the work as detailed below:-

1. Duotation degails ;

Mame of the wark

Estimate cost put to tender{inclusive of G5T)

Parlod of work

Earnest Monay

: COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT
FOR THE XEROX MAKE (MODEL NO: VERSALINE B7025)
PHOTOCOPIER MACHINE OF GUWAHATI OFFICE, NEC
INCLUDING ALL SPARES AND CONSITMABLES (TONER,
DRUM AND DEVELOFPER UNIT) AND SERVICE CALL
REQUIRED FOR UPKEEFMENT OF MACHINE

: s, 1826640 (Rupees Elghteen Thousand Twe Hundred
and Sixty 5ix Faise Forty Only)

:01{0ne) year from the date of issue of firm work order

:Rs. 300.00

Location of work Guwahati Office, NEC, CIL
£. Imporiant Dates :
| SLNo. | Particulars Date & Time
skart date for downloading / collecting quotation document 01082025 from 10,00 AM
Last date for downloading / collecting quotation document 08.08.2025 upto 03,00 PM

P“*IWF“*,--

Start date of submission of bids

01.08.2025 from 10.00 AM

Last date for submission of bids

(B.08.2025 upto 03.00 PM

Date of opening of bids

08.08.2025 at 03.30 PM

The quotation documents can be downloaded from the NEC website https://neccoal.couln

L

i. |mportant detalls and instructions:-

sealed flled up quotations in single part will be received in the prescribed quotation box placed in the Office
of the General Manager[E&M), NEC, CIL, Margherita in the aforementioned time period along with the

following documents:-

L Copy of PAN card duly attested [with signature and seal] by the bidding agency.
. The bidder is required to select his relevant Goods and Service Tax status (one of the three] from the
following and submit the required documents :-
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A § Coods and Service Document required Tick [« }any
Mo Tax Status ko be submitted one of the three.

1. | CsT Registered hiddor | Documenk G5 registration cerlificie [l GRT
undier regular scheme Identilication number] issued by appropoiate Autharity
of Indiaduly attested [with signatare and seal) by the

bidding agency 2 ——
i GAT Registered bidder | Document: GET registration certificate [Le GST
Under [dentification number] Issuwed by appropriate Authority of
composition scheme India, duly attested
[with signature and seal) by the bidding agency ——
3 GHT Unregistered Dacument: A cortificate having DN from & pracicing
bidder / Dealer Chartered

Accountant having membership number sith Lstitute of

Charterad Accountants of India certilying that the bidder

15 GST

unreglstered bidder in compliance with the releyvant GST

rules of

India duly attesved [with signature and seal) by the

hidding |
agency o o i

e = - e g— —_—

fi. Earmest money of R5.2200.00 in the form of Banker's Cheque / Demand draft drawn from a scheduled
bank in favour of Coal India Limited payable at Margherita or through NEFT at the following bank
details:
Wame of the Account Holder: COAL INDIA LIMITED, Account Mo 0000003 2887761865, 1F5C Code;
SHINOOOSTAET, STATE BANK OF INDLA, P.O: Marpherita, Dise Tinsuktia, Assam,

{Mote: IWEMD deposited through MEFT then Payment acknowled gemient recgipn of the same should be
submitted along with the quotation.)

Mote: Micro and Small Enterprises (MSEs) as defined in the MSE Procurement Policy issued by Department of
Micro, Small and Medium Enterprises [MSME) are exampted from submizsion of EMD, for which thoy hawe to
subtmit Udyarm Registration Certificate [Applicable for Service tenders)

iv.  Quotation Inviting Notice doecuments as downloaded from Cil/Subsidiary website duly attested (with
mgnature and seal) by the hidding agency as token ofecceptance of Terms & Conditions and same
shiall he submitted along with the bid.

wv. Al the documents submitted should be sealed and signed by the bidder or kis authorized
representative. 1n case the authorized representative iz signing docements submiting bid, then an
Authorization Letter to that effect has to be submitted along with the bid,

vi. [Ifthe bidder is unsuccessful, then the EMD deposited by the bidder will be electronically refunded. For

this purpose, the hidders are also required to Aill and submit the Bank Mandate (enclosed |
vl Price Bid as per the Inseroctions stipalated holow.

vl Quotations will e shall e dropped in person i the prescribed quaotation box placed at the fallowing
address only beforo the deadline for Bld submission: -1t 1= the responsibility of the bidder to ensure
that the bid is received in the prescribed quotation box in the office of the General Manager[E&M],
North Easterm Coalfields, Coal India Limited, Margherita bofore the last date [and dme) of bid
sibmission, failing which the bid will be constdersd invalid,

1. In Quotation Notce [helow B 2 lakhs] bid shall be sebmitted o the followling manner:- Envelope/ cover

shall cantain the following duly stamped and signed -
g} Theearnest money Yalid EMB cxemptiom docwment (as applicahle) "‘-.-'{ ﬂ:rﬂ'-
b) PAN details. A e
c] Document tosupport GST status of bidder = i S 1_63,""
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d) Valid Trade License, if required

] Power of Attorney, as applicable

f) Bid document duly signed

B! Valid anthorization certificate from the OEM of the Photocopier machine /self certificate of being the
OEM of the Photocopier Machine,

h) BOQ duly filled in,

The envelopef covers shall be sealed and submitted by the bidder. The envelope/ cover shall indicate the name
of the work, name of the bidder along with the address, reference Tender Notice Mo, Contact Mumber and E-
mail 1D,

The evaluation of quotations received shall be dane |1 line with evaluation done in Single cover system. The

evaluation will be done based on the documents submitted oy the bidder along with his bid and no clarification
shall be sought from bidders.

Quotation without earnest money or valid EMD exemption document (a5 applicable) shall be refected.

[t is the responsibility of the bidder to ensure that the bid iz recelved in the office of the General
Manager{E&M), North Eastern Coalfields, Coal India Limited, Margherita within the deadline for bid
submission. The sealed guotations will he opened on the scheduled date in the presence of the bidders or
their authorized representatives who chooss te be prasant,

Bidg determined to be substantially responsive will be checked by the employer for any arithmetical errors,
Errors will be corrected by the employer as follows:,
a) In case of discrepancy in rates hetween description in words and figures, the rate which
corresponds to the amount worked out by the contractor shall be taken as correct.
B) In case of discrepancy in amount quoted by the contractor due to calculation mistakes of the unit
rates and quantity, the unit rate shall he regarded as firm and amount corrected.
€] When the amount of an item is not worled out by the contractor or if it does not correspond with
the rates written either in figures or wiprds, then the rates quoted by the contractor in words shall
be taken as correct

d] Discrepancy in totalling or carty forward in the amount quoted by the contractor shall be corrected,

After checking for calculation errors, the documents submitted by L-1 bidder as enlisted In the MNIQ will be
put up te the Tender Committee. The tender Committes will examine the documents, |n case the L-1 bidder
submils requisite documents g per MICY, then the bidder will be considered eligible for award of Contract,

In case the L-1 bidder fzils to comply the eligibility requirement as per NIQ, then his bid shall be rejected and
EMD of L-1 bidder will be forfeited. The quetation notice shall be cancelled and re-Invited.

In case the L1 bidder is technically eligible but rejection is due to high rate quoted by him/her then the
quotation notice shall be cancelled and re-invited.

It i responsibility of Bidders to submit lagible feledrly readable scanned copy of all the reguired documents,

IFL1 bidder backs out [iLe. Techne commereially established L1 bidder], the EMD will be forfeited and the
bidder will be debarred for minimum one {1} year from participating in tenders in CIL/Subsidiary.

The price bid must be carefully filled in by the bidder. All dutles, taxes {excluding Goods and Services Tax
(65T} & GST Compensation Cess [if applicable) only) and other levies, royalty, building and construction
workers cess (as applicable in States) payable by the bidder/Contractor under the Contract, or for any other
ceuse as applicable on the last date of submission of Rid, shall be included in the rates, prices and the total
Bld Price submitted by the Bidder, The Rates must be quoted against each item in words as well as figures,
Any kind of cutting and overwriting should be avoided. In case of any discrepancy in the Quoted Rate in
Words and In Figures, the one mentioned in Words shall be considered as final, Hence, bidders must fill in
the Price Bid very carefully. The Price Bid should also contain Name of Agency, Address, Slgnature and Seal
of the Agency failing which the Price Bid will be considered invelid,

The L-1 will be decided based on "COST TO COMPANY"
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Applicable GET. ifany, cither payable by biddor or by company Geder reverse change mechanism shall be
applicable.

All investments, operating expenses, incidentals, overheads, leads, fifts, carriages, tools and plants etc as may
be attendant upon execution and completion of works shall also be Included in the rates, prices and total Bid
price submitted by the bidder.

Hewever, such duties, taxes, levies ete. which Is notificd after the last date of submission of Bid and for any
increase over the rate existing on the last date of submission of Hid shall he resnibursed by the company on
preduction of docamentary evidence in support of payment actoally mode o the concerned authoritics:
Simblarly, if there is any decreasc insuch duties, taxes and lewles the same shall become recoverable from the
contractor. The details of such duties, taxes and other levies along with rates shall be declared hy the bidder,

The item wise rate quoted by bldder shall be inclusive of all taxes, duoties & levies but excluding G5T & G5T
Compensation Cess, Ifapplicable, The payment of GST and GST Compensation Cess by service availer {io.
CiL/5ubsidiary] to bidder fcontractor (if GST payable by bidder/contractor) would be made only on the latter
submitomg o Bl invoice in accordance with the provision of relesant GST At and the rufes made there under
and after online filing of valid retwrn on GST portal, Payment ol GST & GST Compensatinn Cess 18 respon sihility
of the service provider fcontractor.

However, in case bidder /contractor is G5T unregistered bidder /dealer or GST registered under composition
scheme in compliance with GST rules, the bidder/dealer shall not charge any G5T and/or GST Compensation
Cess on the bill finvaice. In case of unregistered dealer‘bidder, GST, If applicablc will be deposited by
CILSSubsidiary directly to concerned authorities in terms with G5T provisions,

Input tax credit is to be availod by CILSSubsidiary as per rule,

I CILfSubsidiary fails te claim Input Tax Credit(ITC) on eligible Inputs, input services and Capital Goods or the
ITC claimed is disallowed due to failure on the part of supplier /'vendor of goods and services in incorporating
the tax invoice issued to CIL/Subsldiary in its relevant returns under G5T, payment of CGST & SG5T or [GST,
G5T (Compensation to State] Cess shown In tax involee to the tax authorities, issur of proper tax invoice ar any
ather reason whatseever, the applicable raxes & cess paid bascd on such Tax invoice shall be recovered from
the current hills or any other dues of the supplier fvendor along with interest il penalty, iF any.

Note:

During the execution of the contract if the GST status of the bidder changes, then the payment of GST, iFany, to
the comtractor will be made as per the GIT status declared by the bidder during tender stage based on which
cost bo company has been ascertained or at actuals, whichever is iower.

The participating agencies are hereby advised to keep checking the websites https:ffmeccoal.co.ln e, Coal
India/ Subsidiary Website] and www.eproture govin [i.e. Central Public Procurement Fortal) for any
corrigendm issued in respect of this Notice Inviking Quotation, extension in Docoment Bownload Bates, Bid
submission Dates and Date of Bid Opening, etc, b keep themsclves updated.

Security Deposit shall consist of two parts:
a) EMD of successful bidder submitted during submission of hid shall be treated as Performance Security
and
b] Retention Money to be recovered from running bills. The security deposit shall bear no interest,

Performance Security should be refunded within 34 days of e sssue of defect atelity certificate (laking over
certificate with a list of defects)

All running on account bills shall be paid at 95% (ninety-five percent) of worle value The halance 5% shall be

treated as retention money and will be second part of security deposic \FJ‘
Retention Money should be refunded after issue of No Defect Cornificate. "i‘}ﬂ;_‘ !
o
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The Company shall be at liberty to deduct/appropriate from the security deposit such sums as are due and
payable by the contractor to the company as may be determined in terms of the contract, and the amount

appropriated from the security deposit shall have to be restored by further deduction from the contractors
subsequent on account running bills, if any,

REFUND OF SECURITY DEPOSIT: The refund of security deposit shall be subject to company's right to deduct/
appropriata its due against the contractor under this contract or under any other conmract,

Un completion of the entire work and issue of defect liability certificate {taking over certificate with a list of
defects] by the Engineer-in-charge, ane half of the security deposit remaining with the company [Performance
Security) shall be refunded as elaborated above.

The other half (Retention Money) shall be refunded to the contractor after issue of No Defect Cartificate by the

Engineer-in-Charge on the expiry of Defect Liability Period of six ronths, subject to the following conditions:

a. Any defect/defects In the work, if detected after issue of defect liability certificate (Talking ower certificate
with list of defects) is/are rectified to the satisfaction of the Engineer-in-Charge within the sald defect
liability period of six months or on its due extenston till completion of the rectification works as required,

b. In the case of building work or other work of similar nature, the refund shall be made on the expiry of the
sald slx month's period or at the end of one full monsoon period Le. June to September, whichever is later In
peint of time and any defects such as leakages in roof, effloresces in walls, dampness, defects in drainage tc
should be rectifled to the satisfaction of Engineer-in-Charpe.

NB: In case of Malntenance contracts, that ends with successful completion of work, whers quastion of Defect
Liability Perlod does not arise [e . sweeping / cleaning, horticulture, tank cleaning, jungle cutting, grass
cutting, surface dressing ete.), the performance security and retention money [second part of bid security) can
be released simultaneously after completion of work and taki ng ovier by department.

Bid Validity: The Bid Validity Perlod will be 120 {one hundred twenty] days from the end date of bld
submission. The validity period of tender shall be decided based on the final end date of submission of bids.

Provisions for dealing with variations in respect of Abnormally High Rate [AHR) and Abnormally Low Rate
[ALR]) items:

The abnormaily high rate items are those whosa quated rates are more than 20% of the justified rates
decided by the owner.

The abnormally low rate [tems are those whose quoted rates are less than 20% of the justified rates decided by
the gwner.

In case of Item Rate Tenders, the revision of rates for (i) abnormally high rate items and (i1} abnormally low
rate items, shall become operative under the following circumstances: -

For increase In quantity of more than 25% in respect of works executed bolow plinth level and 10% in respect
of works executed above plinth level,

Quantity variation beyond the limit mentioned above shall be dealt by arriving at new rate based on prevalent
market rate of materials and labour analyzed as per standard analysis of rate of CPWD /NBO, Payment of extra
quantity over the permitted quantity as explained above would be made on the basis of the new analyzed rate.
The variation in quantity of abnormally low rate itams for [tem rate tenders shall not be permittad below 25%
for the items below plinth level and below 109 for the items above plinth level of the agreed schedule quantity,
but in exceptional cases with written consent of Engineer-in-Cha rge arising out of technical necessity,

The above provisions shall be applicable for item rate tenders only and not applicable for percentage rate
tenders for works based on standard schedule of rates of the company.

For the purpose of operation, the following works shall be treated as works related to foundation, unless
otherwise defined In the contract:

a. For Buildings: All works up to 1.2 meters above ground level or up to fleor 1 lovel whichever is lower,
b. For abumments, piers and well steining: All works up to 1.2m ahove the bed level,

“Y{ J|Page
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For retaining walls, wing walls, compound walls, chimrneys, overhead reservairs f tanks and other ¢lovated
structures; all works up to 1.2 meters above the ground level

d, For reservoirs f tanks (other than overhead reservoirs § tanfes) Al werks up to 1.2 meters above the
gromml level

For basement; all works up to 1.2m above ground level or up to loor 1 level whichever is lower.

. For Roads, all items of excavation and filling including treatment of sub hase.

n

—

Kl Procurement from Micto and Small Enterjeises (MSEs) [APPLICABLE FOR NATURE OF SERVICE TENDERS)

) Subject o meeting terms and conditions stated in the eader document including but not limiting to
prequalification criteria, 25% of the work will be awarded to MSE ax defined in MSE Procurcmint
Policy issued by Department of Micro, Small and Modium Enterprises (MsME] for the tendered
work fitem. Where the tendered work can he split, M3E quoting a price within a price band of 1.1 = 15%
shall e awarded at least 25% of total tendered work provided they match .1 price. In case the
tendered work cannor be split, M5E shall be awarded full work provided thelr quoted price 15 within a
price band of L1 + 15% and they match the L1 price.

) Inease of more than one such MSEs are in the price band of L1 + 15% and matches the L1 price, the
warl may be shared proportionately if the job can be split

[Ftha job cannot be split, then the spportunity to mateh the L-3 rate of the tendershall be given firss oo M5E
whi has guoted lewest rate among the MEEs aod the total [l shall Be awarded 1o them after matchoyg the L-1
price of the tonder, in case the L1 3% ather than ME [FM5E 152 L1 bidder, full work will he awarded to such
bidder. 1f the MSE who have guoted lowest rate among the MSEs (0 the price band of L1 + 15% do not agroee to
match the rateof L1 of the tender, then the MSE with next higher quoted rate in the price band of L1 + 15%
shall be glven chance to mateh the rate of L1 for award of the complete joh. This process ta be repeated in tll
work is awarded to MSE or MSE bidders are exhausted.

) Dutof the 25% tarpet of annual procurement feoim icrae wd small entorprizes 3(three) percent shall
be earmarked for procurement from micre and small enterprises owned by women. In the event of
failure of such MSEs to participate in the tender process or meet the tendsr requirements and L1 price,
3{three) percent sub-target so earmarked shall be met from other MSE:

N} Out of the 25% target of annual procurement from micro and small enterprises 4{four] percent shall ba
earmarked for procurement from micro and small enterprises owned by Schedulad Caste & Scheduled
Tribe entrepreneurs, In the event of failure of such MSEs to participate in the tender process or méet
the tender requirements and 1,1 price, four percent sub-tirget so carmarledd shall be met from other

MSEx:

¥} To qualify for entitiement as SC/ST owned MSE, the SC/5T certificate issued by District Authority must
be submitted by the hidder in addition to certificate of registration with anyone of the agencies
mentioned in paragraph (1] above. The bidder shall ba responsible to furnish necessary documentary
evidence for enabling CIL/ Subsidiary to ascertain that thie MSE is owned by SC/ST, MSE owned by
SC/ET is defined as:

In ease of proprietacy MEE, proprietor]s) shall be 54 /5T

In cinse of partnership MAE, The SC/ST partners shall be holding at least 51% shares in the entorprise
In case of Private Limited Companies; at least 51% share shall be held by 5C/5T promoters.

In case of Public Limited Companies, at least 51% share shall be held by SC/5T entrepreneurs at any

given point of time

VI Classification of Micro-and Small Enterprise are as under:
a. Micro Enterprise =Enterprise where the fnvestment o plant and machinery or equipment dpos not
exceod ane crore Rupeces and turnover does not exceed Sve core rupces,
b. Small Enterprise- Enterprise where the investment in plant and machinery or equipment dogs not
exceed ten crore Rupees and turnover does not exceed fifty core rupecs,

VIl) Micro and Small Enterprises [M3Es) registered under Udyam Registration are eligible to avail the |

henefits under the policy.
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VIllThe MSEs are required to submit copy of documentary evidence, issued by their registering authority
whether they are small enterprise or micro enterprise as per provisions of Public Procurement Policy

for Micre and Small Enterprise (MSEs) Order, 2012 with latest guidelines/clarifications provided by
MoMSME.

X} 1f MSE Bidder withdraws his offers after last date pf bid submission or fails to sign the Agreement or
commence the work as per Conditions of Contract then such Bidder shall be debarved for a minim um
period of 1{One) year in line with provisions of Guidelines on Debarment of firms From Bidding.

4. Penal Clauses/Recovery of Damages; -

. The work shall be started within 10 days of issue of work order or 7th day of handing over of the site
whichever is later.

In case of failure to complete the work on or before the scheduled date of completion, compensation

shall be payable @ 0.5% of contract price/revised contract price whichever is less per week of delay,

Thie total value of such compensation shall not exceed 109 of awarded value/revised completion value

whichever s lower.

Ill.  Incase of failure to start the work within stipulated time, the company shall be at liberty by giving 15

days’ notice in writing to start the wark, failing which to forfeit the earnest money deposited by the

bldder and to rescind the work order. Additonally, the bidder will be debarred from participating in
future tenders for a minimum period of 12 months,

5. The tenderer shall have to ensure implementation of CM PF/EPE, if applicable, in respect of the workers
depioyed by him. Payahle statutory payments like PF & ES] contributions paid to the contract workers as

appllcable shall be relmbursed to the contractor on production of proof of payment limited to the maximum
likely number of workmen to be deployed as indicated in the quotation document,

6. ClL/Subsidiary reserves its right to accept or reject any or all the quotations without assigning any reason
whatsoever or to distribute the work amongst the bidders,

Enclosed;
1. Annexure-[ (Scope of Work)
Z. Annexure-[l[Price Bid)
d. Annexure-[l1{Bank Mandate Form) e
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NEC, CIL, Margherita
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a)

b}

ANNEXURE-
SCOPE OF WORK AND TECHNICAL TERMS AND CONDITIONS

o Beseription of the job: Comprehensive Annoadl Maintenance Contract for the Xerox Make [Model Nao:

Varsalink BY025) photocopier machine of Guwahati Office, MEC including all spares and consumables
(Tomer, Drum and Developer Unit) and service call required for upkeepment of maching,

. Description of Complate System: XERDX MAEKE [MODEL: VERSALINK BT02Z5) PHOTOCOPIER MACHINE OF

GUWAHATI OFTFICE, NEC

Duratien nl Annual mamtenanee Contract 01 year fron the daoe ol ssue ol i Waork Order.

. Charpes quoted should be firm without escalation during the tonure of contract period

. Dn expiry of aforesaid contract peried as per clause "3", the contract terminates unless it is repswed upon

by the users request in writing for such further period and on such terms and conditions as are mutually
agréed upon. A prior written notice of 3 months shall be given by the user of his intention to renew the
COmEracr.

The Manthly Bills against CAMC along with performance reporis duly signed by the respective users and
certified mater reading shall be raised at the and of the each period, This will e paid within 21 days on
recoipt and acceptance of the same Penalty charges if any will he caloulated on monthly basis and will be
recovered from the submitted bills.

Terms & Conditions af the AMC:

Tools tackles, testing instruments che, necessary for day-to-day sorvice and mamtenance of the Camplete
System shall be provided by the Contractor alene bo its service personnel and the Owner/NEC will tike no
responsibility in this regard.

Scope of CAMC:

I.  The Scope of Work ef the CAMC will be Preventive & Corrective Maintenance of the Xerox Make
[Mode! No: Versalink B7025) Photocopier Machine including replacement of all defective parts in
Order to keep the Photocopier Machine in geod worling Condition. The CAME Includes all spares
and consumables [tener, drum and developer unit as and when required by the user department}
and service call required for up keepment of machine [excepl paper and power}. Only Original
Lpares and consumables will be supplied by the vendor

Il The Contractor Shall carry out routine Monthly checkup during the CAMC period. Accommaodation
to the service engineers of the contractor will be provided by NEC on payment hasis subject to
availability in the Company Guest House. The Contractor shall attend and restore all the
failures hreakdowns, as and when reported by NEC/CIL, Margherita, Any parts
Jenmponentsfapares etc required for the same will be provided by the Contractor Ne exora change
will be paid by NEC foir the replacement, ftmoent, maintepance amd for ropatring afl types of sparo
and supply of all consumables {Tener, Drom and Developer Lmk].

1. Remote maintenancs, if any, shall be provided by the Contractor.

IV,  Any fault reported to the enginecr ftechnician at site or to the technical person posted at the nearest
geivice centra or at the nearest Regional Office o at the call centre (i any] of the Contractor, shall

Fad "rhﬂ attended by the Contractor without any delay,

. =
§:‘ mntt’{g'.'-' Availability and Penalty clause: Any Breakdown of the Photocopier Machine shall be attend ed within
Yy =
1

& 24 hours fram the time of the fault reparted to the Company and fis any delay in restoraton of the
é" hrealkdown beyond 96 howrs, NEC/CIL, will be eatitled to invake a pesalcy from the Contractor. by
z deducting penalty amount on pro-rata basis of monthly AMC charges caleulated on howrly basis, for

& |



the total down time period of the Complete Photocopier Machine beyond the response time of 96
hours.

I case availability of Photocopier Machine falls below 95%, the monthly AMC charges payahble by
MEL/CIL, will be reduced by Twao [02)percent for each One(01) percent reduction in avallahility, e £

10% reduction of monthly AMC charges for 90% availabili ty However, no monzhly AMC charges will
be payable for availability below BO%: in the particular month.

However, there will be no deduction of the AMC charges, if the breakdown s restored within 96 hours
(Response time] from the time of the breakdown reported to the Contractor. Down Timea Period The down time
period means the total time period measured from the time of the fault reported to The Company up to the tme
of complete restoration of the Photocopier Machine by the Contractor

Menthly Availability =24 Hrex No, of days in a menth.-¥[Total Breakdown Hes-96 Hrs]x 100%
24 Hrsx Moo of days ina month

£] The owner/NEC shall give the Contractor access to the system & equipment to enahle the Contractor to

provide maintenance service. The Owner/NEC shall also provide suitable working space and facilitates for
maintenance of the equipment.

d) The AMC charges specified are only In respect of the features installed in the machine on the date of

commencement of the agreement. The Contractor shall levy additional charges as applicable on features
instailed subsequently,

#] The system shall not be shifted,/moved from Its original place of installation except by the Contractor, All
costs. charges and expenses In respect of modification and alteration of the sy¥stem or any part thereof

including costs. charges and expenses for distnantling, re-installation, testing and commissioning shall be to
the account of the Owner /NEC.

f) Maintenance charges during shifting period of the syatem shall bo paid by the NEC/CIL The Contractor will
he entitled to revise the AMC charges if more items are added at new place,

g) Maintenance service is to be provided by the Contractor during office hours on all working days of NEC/CIL
and will not be available on regular weekly off and other public hatidays.

h] The maintenance service does not include:

*  FElectrical work external to the system maintenance of accessories, attachment, mackines or other
devices not covered under the Agreement.

* Repair of damage resulting from accidents, transportation, neglect ar misuse, failure of Electrical poweEr
Or causes other than ordinary use.

* Repalr of damage resulting from acts of nature like flood, earthquake, cyclone, lightening etc, which is
beyond human control Such services which Is impractical for the Contractors representative to render

because of alterations in the system and its peripherals by mechanical or electrical means to another
dievice.

i1 Payment Terms:
.  Rates to be guored:

i. Fixed Charge per month: Fixed Charge should include any expenses to be incurred for monthly
servicing and maintenance of the equipment, The Fixed charges will be payable by NEC to the
contractor for a Monthly usage limit of upto 3000 copies/prints per month,

1i. Running Charge per month: The Running Charges per copy of A4, Legal, A3 paper will be
payable on pro rata basis over the monthly usage limit of 3000 copies. The reading of the system
counter of the maching should be recorded and should be certified by the Officer-in-charge or
his representative for each billing eycle. Based on the total usage of the machine, the running
charges will be payable aver the monthly usage limit of 3000 copies. The rates shall be quoted

on the basis of the rate of consumables like toner, drum and developing unit prevailing on the
date of submission of the hid.
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ANNEXURE-IT
PRICE BID

1. Descriptinn of the jobx Comprehensive Annual Maintenance Contragt for the Xerox Make [Model No:
Versalink BY025) photoco pler machine of Guwahati Office, NEC inclading all spares and consumables
[Toner, Drum and Developer Unit) and service call required for up keepment of machine as detailed below:

5L Mo DEACRIFTION A0 QUANTITY RATE TOTAL |
[EXCLUSIVEOF | AMDUNT '
GST)IN RUPEES | (EXCLUSIVE
OF G5T) IN
1 o - RUPEES
1 | FIXED CHARGES PER | 12 MONT1IS
MONTH [PAYABLE FOR
MONTHLY USAGE OF
URTD 3000 COPIES |
2 RUNNING CHARGES PER | 01 PER COMY DF A4, TOTAL I
MONTH [PAYABLE ON LEGAL . A3 SIZE AMOURT
PRO-RATA BASIS OVER PAPER WILL BE
THE MONTHLY USAGE [ CALCULATED
O 2000 COPIES BASED OM
ACTUAL
USAGE |
"I'_'-_.JH':..F S i
O
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ANNEXURE - 11
MANDATE FORM FOR ELECTRONIC FUND TRANSFER / INTERNET BANKING PAYMENT.

1, Mame efthe Bidder = ..ot el B

2, Address of the Bidders ...

...........................................................................

By AR Pin Code.. s, i
E-mallld ... ol
Permanent ﬁcruunt_]'-.lumher R e

3. Particulars of Banie

_Bank Name Branch Name
Branch Place Branch City
Pin Code Branch Code

| MICR Ne.

(Digital Code number appn:azl"lng on the MICR Band of the cheque supplied by the Bank
Please attach Xerox copy of a cheque of your Bank for ensuring accuracy of the Bank Name

Branch Name and Code Number.
RTGS CODE D 5t O
Account Type | Savings Current Cash Credit
Account Number{as appearing (n || I

| the Cheque Book. [

+ Date from which the mandate should he effoctive,

| hereby declare that the particulars given above are correct and complete, If any transaction is delayed
or not effected for reasons of Incomplete or incorrect information, 1 shall not hold Company respansible. I also
undertake to advise any change in the particulars of my account to facilitate updation of records for purpose of
credit of amount through $BI Net { RTGS transfer/NEFT. 1 agree to discharge responsibility expected of me as 3
participant under the scheme, Any bank charges levied by the bank for such e-transfer shall ha borne by us.

Place -

Data 4

Banker's Stamp
Dabe ;
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